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MEDIA RELEASE

JIO TO BRING SPACEX’S STARLINK HIGH-SPEED INTERNET
TO ITS CUSTOMERS

e Jio and Starlink are expanding horizons, connecting all of India

e Jio is advancing and diversifying its broadband service options to include
Starlink connectivity

e This is a significant milestone in India’s connectivity evolution

Mumbai, 12t March 2025: Jio Platforms Limited (JPL) announced an agreement with
SpaceX to offer Starlink’s broadband internet services to its customers in India. This
agreement, which is subject to SpaceX receiving its own authorizations to sell Starlink
in India, enables Jio and SpaceX to explore how Starlink can extend Jio’s offerings
and how Jio can complement SpaceX’s direct offerings to consumers and businesses.
Jio will make Starlink solutions available through its retail outlets as well as through its
online storefronts.

Through this agreement, the parties will leverage Jio’s position as the world's largest
mobile operator in terms of data traffic and Starlink’s position as the world’s leading
low Earth orbit satellite constellation operator to deliver reliable broadband services
across the country, including the most rural and remote regions of India.

Jio will not only offer Starlink equipment in its retail outlets but will establish a
mechanism to support customer service installation and activation.

The agreement with SpaceX is part of Jio’s commitment to ensuring that reliable
internet is fully accessible to all enterprises, small and medium businesses, and
communities across India. Starlink complements JioAirFiber and JioFiber by extending
high speed internet to the most challenging of locations in a quick and affordable
manner.

Jio and SpaceX are also evaluating other complementary areas of cooperation to
leverage their respective infrastructure to further enhance India’s digital ecosystem.

“Ensuring that every Indian, no matter where they live, has access to affordable and
high-speed broadband remains Jio’s top priority," said Mathew Oommen, Group
CEO, Reliance Jio. "Our collaboration with SpaceX to bring Starlink to India
strengthens our commitment and marks a transformative step toward seamless
broadband connectivity for all. By integrating Starlink into Jio’s broadband ecosystem,
we are expanding our reach and enhancing the reliability and accessibility of high-
speed broadband in this Al-driven era, empowering communities and businesses
across the country.”

“We applaud Jio’s commitment to advancing India’s connectivity” said Gwynne
Shotwell, President and Chief Operating Officer of SpaceX. “We are looking
forward to working with Jio and receiving authorization from the Government of India
to provide more people, organizations and businesses with access to Starlink’s high-
speed internet services.”
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About Jio Platforms Limited:

Jio Platforms Limited, a subsidiary of Reliance Industries Limited, has built a world-
class all-IP data strong future proof network with latest 5G and 4G LTE technology
(through its wholly owned subsidiary, Reliance Jio Infocomm Limited). It is the only
network conceived and born as a Mobile Video Network from the ground up and
supporting Voice over LTE technology. It is future ready and can be easily upgraded
to support even more data, as technologies advance on to 6G and beyond.

Jio has brought transformational changes in the Indian digital services space to enable
the vision of Digital India for 1.4 billion Indians and propel India into global leadership
in the digital economy. It has created an eco-system comprising of network, devices,
applications and content, platforms, service experience and affordable tariffs for
everyone to live the Jio Digital Life.

About Starlink by SpaceX:

Starlink delivers high-speed, low-latency internet to users all over the world. As the
world's first and largest satellite constellation using a low Earth orbit, Starlink delivers
broadband internet capable of supporting streaming, online gaming, video calls and
more. Starlink is engineered and operated by SpaceX. As the world’s leading provider
of launch services, SpaceX is leveraging its deep experience with both spacecraft and
on-orbit operations to deploy the world’s most advanced broadband internet system.
Learn more at www.starlink.com Follow Starlink on X https://x.com/Starlink
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